Distracted mothers and others could
find themselves with a criminal record -

"M a shoplifter. Well, at least I ocean for a big organisation like

would have been had I been
caught. Luekily, I wasn’t. Of
course, I never intended to walk
out of the store with goods I hadn’t
paid for. But it happened — twice.
The first titne I had been

yours, but at Jeast I will sleep better
knowing that my family and I will
never again have any dealings with
your organisation.” |

'If this customer is found guilty, the
retailer will feel vindicated. If she’s

interrupted en route to the till by a
friend with distressing news. During

acquifted, the ramifications could be
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my money and thanked me for my
honesty.

The second incident involved a
trolley, an infant and a sleep-deprived
new mother. I'd thrown a few items of
baby clothing into my trolley, already
laden with goods bought from other
stores nearby. The interruption this
time was an urgent nappy change. 1
pushed my trolley ouf the store and
headed for the toilets.

Fortunately just metres out, 1

truly criminai?

How many shoplifters are caught
red-handed each year and how many
of these lead to convictions? These
are not questions retailers are keen to
answer.

Pick n Pay declined to disclose its
shoplifting figures or strategies,
citing “competifor-sensitive reasons”.

All that operations director Neal
Quirk would say was that the retailer
encouraged shoppers to be vigilant
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are distracted by children”.
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The Shoprite Group was equally
brief, saying only that the group’s
shrinkage (stock loss) was “well

chase,
It doesn’t bear thinking what could
have happened if I hadn’t reacted as

In his e-mail, addressed to the
retailer, the upset husband wrote: “1 -
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check there’s nothing in it but your

beneath vour trolley at the checkout;
5 4 baby when you leave.

@ If you've taken a call or bumped

quickly as I did. | wife in the courts and will not allow below the international industry shopper attempted to Jeave the store protect thems elves? No refailers
These mistakes can happen to without paying for concealed goods,  responded in any detail — with the

anyone. In fact, a retail executive told

the matter would “likely” be referred

exception of Edcon, whose stores

If you use a tro"ey infant seat, include Edgars, Jet, CNA, and ’;‘I?ﬂ%:m pus for replacing reader &H ;ﬂi e I

me he’d done exactly the same when to the authorities for further

distracted by a child. Like me, he - a = investigation. Boardmans. It offered the following: . ‘Rietiie van Vuuren’s . . - “Northmead, Benomi, .
realised his mistake before it wastoo  f1ake sure there’s nOthlng in it but He sgid the majority of incidents ® Don’t put items in your handbag E;;E?;;t%lmafiﬁ _ N gi;‘efﬁs;?ﬁ%tﬁﬁsﬁ%j
late, | led to convictions because _ — always use a basket or trolley; ~ anSAAluggage . \ - chicken burgersfor -
It’s why I related so readily to an your baby when you leave the store Woolworths ensured only cases with @ If using a pram, resist theurge to 44 v Poger  ppEtAriai GUBS A
emotionally charged e-mail from the ' strong evidence were referred to the hang items on it or put anything o Hfa-wft:fﬂéfﬁbaéf; i I tamily pack. Stiresh -\ 5
devastated husband of a woman | authorities. _ inside It; . A9 “Qu CBG L . ‘Rajcoomar wastold ™ .
arrested recently for shopliftingata  her to be Iabelied a petty shoplifter norm of 2.5%” and that it was not Executive director of the National ® Don’t enter stores with toomuch - thought it wouldbe- .. " - - the computer would't: U
- leading retail store. - due to an oversight on your part. experiencing a “significant increase lothing Retail Federation of SA, other shopping; rather offload ' g00d to do something foroneof -~ allow it, ﬁééﬁif s it heipng 2 menu -~ S0
The mother of two young children, “On conclusion of this case I will in incidents”. It also boasted “high gajchael Lawrence, said there were regularly to your car, and " gur customers;” said brand .. .©  option. It ook zcomplaintto. oo
who appeared in court this week, settle all outstanding accounts and rates of successful arrests™. any “visible deterrents” to ® If youre apprehended, insiston o s Michael Raddall. Hope - eustomer care and 4 return trip to the .
faces a criminal record if found guilty. sever any further relations with your Woolworths was more helpful, shoplifting, including security dealing with the most semior person .oy oe'taking note, SAA. . storeto get theburgers. - e
Her situation is not that different fo  establishment. ; although even it side-stepped my uards, cameras and alarm scanners, thestore. B o e i e a e T SRR e )
mine and, based on her version of “I know, this might be adropinthe question on figures. Group director of vhich served as cautions to shoppers And for what it’s worth, a few from gl e SN ¢ et B # :
FHAL WSS E TL 8 saemse oo - Ty = G-1 JOCP _I*

November 6 201




